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servicenow.

SEN & BEEN

ServiceNowftICBITBRESRRAZEE

ESXRRAZEDO7IO—F

AIRS 2 ATA—=A—=S3>

Autonomous ITADHEEE (AIHEE)

&



ServiceNowft([CHITBRES R AZEH



AR —23 2 OftHRINIREIED, IhAIEEDRERDREISID1D

ServiceNowDR{E - MEEEINE Y N— MABTDHER

Bb—EX%Z

0 RS ITBR— b RS I TYIR— b ® AEYR—b B HEE-AFYR—-bH o EFEYR—b B ERSEFEYR-F



Our Story:

Now on Now
(ServiceNow on ServiceNow)
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66 “When | started ServiceNow in 2004,
my vision was to build a cloud-based
platform that would enable regular
people to route work effectively
through the enterprise.”

-Fred Luddy, Founder
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Workplace Procurement Accounting Collaboration
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We wantto
make Al work
for every
persona
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Autonomous Enterprise (agaT>9—751X)
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Data Al
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Maps

Workflows

CRM
Risk and Security
Human Resources
App Development
Finance and Supply Chain

Sensors

Data

Workflow Data Fabric
Knowledge Graph
Data Catalog
RaptorDB

Analytics

Al decision engine

Al

Al Agents and Studio
Al Control Tower
Al Agent Fabric
Al Agent Orchestrator
Our Models. Your Models. Any Model.
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Autonomous IT CH3E9 "“Five Zero Strategy”
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HHEBT : Zero TouchIT Support
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